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Abstract

Research Summary:

This research deals with one of the important aspects related to Islamic banks operating in the
Syrian Arab Republic, which is a study of the quality of electronic banking services in various
dimensions provided by these banks from the point of view of their customers in order to describe
them, evaluate them and analyze their impact on customer satisfaction, and to achieve this goal, a
descriptive statistical approach was used. Analytical based on the sampling method, where the
researcher prepared a questionnaire form to measure the dimensions of the quality of electronic
banking services and measure customer satisfaction. It was applied to a sample of (248) clients of
Islamic banks in the city of Damascus who use electronic banking services, in order to collect
primary data for the research and enter it into SPSS program to conduct the analysis and test the
hypotheses that led to the following results:

-The level of quality of each dimension of electronic banking services in general in Islamic banks in
Damascus was high from the point of view of clients of these banks.

-There is a positive impression and good satisfaction among customers of Islamic banks on the
quality of electronic banking services provided to them.

- There is a positive statistically significant relationship between each dimension of the quality of
electronic banking services provided by Islamic banks to their customers and customer satisfaction.
There is a positive, statistically significant effect of the dimensions of the quality of electronic
banking services separately (ease of use, saving time, confidentiality, security) that Islamic banks
provide to their customers on customer satisfaction.
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